
Student Support Service Monthly Report: August 2005 5th September 2005

Support Contacts (all modes)

Support Contacts (graphed by modes)         August Call Resolution Times (as at reporting date)

August Contacts (by modes)

January February March April May June July August September October November December

Course Enquiry 51 458 230 10 0 25 120 23 0 0 0 0

Enrolment 250 1986 856 125 26 98 589 124 0 0 0 0

Personal 45 23 48 56 62 144 120 25 0 0 0 0

Technology 583 1678 13438 12560 12725 9652 3478 4498 0 0 0 0

Coursework 5 589 988 1546 5487 6658 158 1687 0 0 0 0

Library 15 55 564 6894 8975 6258 669 1945 0 0 0 0

Total 949 4789 16124 21191 27275 22835 5134 8302 0 0 0 0

In Person Phone Email SMS Total

Course  
Enquiry

1 5 17 0 23

Enrolment 21 56 45 2 124

Personal 2 6 17 0 25

Technology 1586 1258 1529 125 4498

Coursework 325 251 1058 53 1687

Library 560 52 1312 21 1945

Total 2495 1628 3978 201 8302

Course 
Enquiry

Enrolment Personal Technology Course-
work

Library

Immediate 15 12 5 1152 56 598

less than 5 
minutes

4 45 3 1450 352 781

5-15 min-
utes

1 64 2 856 561 437

15-60 min-
utes

1 0 3 654 652 112

1-2 hours 0 0 0 150 54 15

2-5 hours 0 1 0 89 2 1

5-12 hours 2 0 0 45 1 0

12-24 
hours

0 1 0 68 1 0

1-2 days 0 0 8 25 1 0

2-4 days 0 1 4 7 2 0

4-7 days 0 0 0 1 2 1

Greater 
than 7 days

0 0 0 1 3 0

✵✵

✵✵



Blackboard Monthly Report: August 2005 5th September 2005

Summary Statistics                 Summary Statistics (graphed)

August Blackboard Specific Call Resolution Times
            Hourly Access Data (August)

Courses Live Instructors Students

January 250 359 4635

February 268 386 5132

March 865 1021 15623

April 867 1152 16847

May 867 1164 16952

June 869 1184 17122

July 945 1328 17053

August 743 856 15631

September 0 0 0

October 0 0 0

November 0 0 0

December 0 0 0

Support Calls

Immediate 865

less than 5 minutes 1015

5-15 minutes 519

15-60 minutes 477

1-2 hours 113

2-5 hours 68

5-12 hours 31

12-24 hours 48

1-2 days 15

2-4 days 3

4-7 days 0

Greater than 7 days 0

Total 3154


