
Blackboard Monthly Report: August 2005 5th September 2005

Summary Statistics                 Summary Statistics (graphed)

August Blackboard Specific Call Resolution Times
            Hourly Access Data (August)

Courses Live Instructors Students

January 250 359 4635

February 268 386 5132

March 865 1021 15623

April 867 1152 16847

May 867 1164 16952

June 869 1184 17122

July 945 1328 17053

August 743 856 15631

September 0 0 0

October 0 0 0

November 0 0 0

December 0 0 0

Support Calls

Immediate 865

less than 5 minutes 1015

5-15 minutes 519

15-60 minutes 477

1-2 hours 113

2-5 hours 68

5-12 hours 31

12-24 hours 48

1-2 days 15

2-4 days 3

4-7 days 0

Greater than 7 days 0

Total 3154


