Blackboard Monthly Report: August 2005

Summary Statistics

Summary Statistics (graphed)

5th September 2005

13000

Courses Live Instructors Students

January 250 359 4635
February 268 386 5132
March 865 1021 15623
April 867 1152 16847
May 867 1164 16952
June 869 1184 17122
July 945 1328 17053
August 743 856 15631
September 0 0 (0]
October 0 0 (0]
November 0 0 0
December o 0 (0]

August Blackboard Specific Call Resolution Times
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Support Calls
Immediate 865
less than 5 minutes 1015
5-15 minutes 519
15-60 minutes 477
1-2 hours 113
2-5 hours 68
5-12 hours 31
12-24 hours 48
1-2 days 15
2-4 days 3
4-7 days 0
Greater than 7 days 0
Total 3154

Hourly Access Data (August)

me Hits %
00:58 691  1.57%
01:59 594 1.35%
02:58 449 1.02%
03:69 436 <%
04:59 330 1%
05:59 579 1.32%
- 06:59 712 1.82%
07:59 2,066 4.70%

8 0:00 - 08:59 2,003 a76%
10 09:00 - 09:59 2,982 6.78%

[ 10:00 - 10:59 3,495 7.95%
-1ItDD— 11:59 3,645 B.08%
13 12:00 - 12:59 3,019 6.88%

[ 13:00 - 13:59 2957 &72%
I8 14:00 - 14:59 3,197 7.27%
16 15:00 - 15:59 3,474 7.90%
I 16:00 - 16:59 2,965 6.74%
8] 17:00 - 17:50 2120 as2%
18 18:00 - 18:59 1,461 3.32%
20 19:00 - 19:59 1,543 351%

B 20:00 - 20:59 1,344 3.06%
-21:00-21:59 1,513 3.44%
23 22:00 - 22:59 1471 266%

B 23:00 - 23:50 1,252 2.85%
Average 1,832 4.16%

24 Totals 43,988  100%

Bytes %  Sessions

8.2MB 1.50%

8.1MB 1.48%
5.9MB 1.08%
6.9MB 1.27%
5.7MB 1.04%
9.6MB 1.97%

8.4MB 1.55%
25.7MB 4.72%
25.9MB 4.75%
35.9MB 6.60%
43.3MB 7.94%
46.1MB B.AT%
36.8MB 6.76%
35.6MB 6.53%
38.8MB 7.12%
42.5MB 7.81%
38.6MB 7.09%
24 9MB 4.57%
17.8MB 3.27%
17.2MB 3.16%
15.9MB 2.92%
18.2MB 3.35%
12.8MB 2.36%
15.8MB 2.90%
227MB 4a7%

544.5MB 100%
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Visitors Pages Errors
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